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Statements

CONDITIONS ON WHICH THIS MANUAL AND ANY RELATED
SOFTWARE AND SERVICES ARE PROVIDED TO RECIPIENT
By accepting or using this manual and any related software (Software) and services
(Services) provided by First American CREDCO, the recipient agrees to the following
terms and conditions:
PROPRIETARY INFORMATION
This manual and any Software contain confidential information constituting trade
secrets of First American CREDCO. This manual and any Software are furnished to
recipient solely to enable recipient to utilize Instant Merge for the purposes permitted
under recipient’s agreement with First American CREDCO (Subscriber Agreement), and
recipient shall not use this manual or any Software for any other purpose. Recipient
shall make this manual and any Software available only to its employees who have an
actual need to access them in order to enable recipient to obtain Instant Merge credit
reports from First American CREDCO. Recipient shall not provide this manual or any
Software (or any part thereof) to any third party. Recipient shall not reproduce any
Software (except for backup purposes), and shall not reproduce this manual (or any part
thereof) without First American CREDCO’s prior written consent. At the termination
of the Subscriber Agreement, or earlier at the request of First American CREDCO,
recipient shall promptly return this manual and any Software (and any copies made by
recipient) to First American CREDCO. Recipient shall take reasonable steps to ensure
that its employees comply with the foregoing restrictions.
RELEASE AND LIMITATION OF LIABILITY
RECIPIENT RELEASES FIRST AMERICAN CREDCO FROM ANY AND ALL
DEMANDS, ACTIONS, LOSSES, COSTS, EXPENSES, DAMAGES, LIABILITIES,
PENALTIES, AND OTHER CLAIMS IN CONNECTION WITH THIS MANAUAL OR
ANY SOFTWARE, INSTANT MERGE CREDIT REPORTS, CREDITWORTHINESS
SCORES, OTHER PRODUCTS OR SERVICES PROVIDED BY FIRST AMERICAN
CREDCO. IN NO EVENT WILL FIRST AMERICAN CREDCO HAVE ANY LIABILITY
TO RECIPIENT OR ANY THIRD PARTY FOR INCIDENTAL, SPECIAL,
CONSEQUENTIAL, OR ANY OTHER DAMAGES IN CONNECTION WITH THIS
MANUAL OR ANY SOFTWARE, INSTANT MERGE CREDIT REPORTS,
CREDITWORTHINESS SCORES, OR OTHER PRODUCTS OR SERVICES
PROVIDED BY FIRST AMERICAN CREDCO.
DISCLAIMER OF WARRANTIES
FIRST AMERICAN CREDCO DOES NOT MAKE ANY REPRESENTATION OR
WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
IMPLIED WARRANTIES OR MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, OR AS TO NONINFRINGEMENT, WITH RESPECT TO
THIS MANUAL OR ANY SOFTWARE, INSTANT MERGE CREDIT REPORTS,
CREDITWORTHINESS SCORES, OR OTHER PRODUCTS OR SERVICES
PROVIDED BY FIRST AMERICAN CREDCO, NOR ARE THERE ANY WARRANTIES
CREATED BY COURSE OF DEALING, COURSE OF PEREFORMANCE, OR TRADE
USAGE, AND FIRST AMERICAN CREDCO EXPRESSLY DISCLAIMS ALL SUCH
REPRESENTATIONS OR WARRANTIES. IN ADDITION, FIRST AMERICAN
CREDCO DOES NOT WARRANT THAT THIS MANUAL OR ANY SOFTWARE,
INSTANT MERGE CREDIT REPORTS, CREDITWORTHINESS SCORES, OR
OTHER PRODUCTS OR SERVICES PROVIDED BY FIRST AMERICAN CREDCO
WILL BE FREE FROM ERRORS, WILL MEET RECIPIENT’S NEEDS, OR WILL BE
PROVIDED ON AN UNINTERRUPTED BASIS.
RIGHT TO RETURN

Recipient may indicate that it will not be bound by the foregoing terms by returning
this manual and all Software to First American CREDCO within five days after receipt.
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Registered Marks

First American and the eagle logo are registered service marks of The First
American Financial Corporation.

CREDCO is a registered service mark and Instant Merge is a registered
trademark of First American CREDCO.

Trans Union is a registered mark of Trans Union Corporation.

References to TUC in this document refer to Trans Union.

References to XPN in this document refer to Experian.

References to EFX in this document refer to Equifax Credit Information
Services, Inc.

SprintNet is a service mark of US Sprint Communications Company Limited
Partnership.

CompusServe is a registered trademark of CompuServe Incorporated and H&R
Block Inc.

Microsoft and Windows 95 are registered trademarks and Windows is a
trademark of Microsoft Corporation.
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Ordering Publications

Copies of this publication or copies of any other First American CREDCO
publication can be obtained by contacting your First American CREDCO
representative or by writing to:

First American CREDCO

Attn: Publications Dept.

12395 First American Way

Poway, CA 92064
When ordering publications, include the document title, the document
number, and the edition date.
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1 Introduction

A€> First American CREDCO‘%‘
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Instant ﬁ‘ erge for -,Wlmlnws

Instant Merge Server for Windows, was created by First American
CREDCO to allow Local Area Network (LAN) and database users to
process database files prepared by software other than Instant
Merge for Windows Client software. Files, conforming to one of the
various Instant Merge Server file formats, can be imported from
Instant Merge for Windows Client, commercial Loan Origination
Software (LOS), or other data entry products, and processed by
Instant Merge to produce fast, accurate credit reports.

I Los | 1 1ms | I 1mMw |
— * — v —
= —= = == _——
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Loan Origination Software Instant Merge Server for Windows Instant Merge for Windows

CREDCO's Instant Merge System

= ] =]
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= = =
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Equifax Experlan Trans Union

Using the Instant Merge® Server for Windows software and your
computer, applicant data is imported and sent to First American
CREDCO'’s host computers, repository data is obtained and
processed, and the final merged report is returned to you in about
one minute.

Introduction 1
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Instant Merge® Server for Windows provides a quick pull of
tradeline data from any, or all, of the three credit bureaus Equifax
[EFX], Experian [XPN], or Trans Union [TUC]. Credit data for a
particular borrower can be reported differently by each of the three
national bureaus. These bureaus may also vary their data collection
and coverage by geographical areas in the country. Instant Merge®
for Windows simplifies the credit report process for you by using its
powerful patented merge logic to compare twelve credit and public
record variables, and eliminate duplicate tradelines.

Instant Merge® for Windows then presents the strongest tradeline or
public record data in an easy-to-read report.

Introduction
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1.1 Features

The Instant Merge Server for Windows application includes the
following features:

Introduction

*

¢
L4
¢

*

* & & 6 o o

Easy to use interface

Native Windows application

Rapid report generation and delivery

One, two, or three credit repository requests are merged

into a single credit report

Communicates via the public telephone system or TCP/IP

Provides its own telecommunications software (no other

communications software is required)

Allows a variety of transmission options

¢ Single credit report application

¢ Multiple credit report applications (up to 999)

¢ Batch transmission of any subset of the applications, or
all of the applications

Provides for a variety of configuration options

Printer selection

File and program access security

Transaction logging

Communication error logging

Easy to understand error messages.
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1.2 System Requirements

The following list defines the Instant Merge Server for Windows
hardware requirements:

¢ 486 DX-66 (or higher) IBM Compatible PC

¢ VGA (or higher) Video Adapter

¢ 6 Megabytes Available Hard Drive Space (10 Megabytes
recommended)

¢ 16 Megabytes RAM

¢ Hayes Compatible Data-Fax Modem - 14.4 KBPS

¢ Microsoft Windows 95/98

1.3 Technical Support
Technical support is available through the First American CREDCO

Help Desk. For assistance, call:

(800) 423-1150

Technical Support is available Monday through Friday from 6:00
a.m. to 8:00 p.m. Pacific Time, on and Saturday and Sunday from
10:00 a.m. to 3:00 p.m. Pacific Time..

4 Introduction
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2 Installing the Software

The Instant Merge Server for Windows software is installed on the
PC using a floppy disk, or CD-ROM drive, and a hard disk drive.
Each drive has a letter designator that the operating system
recognizes as belonging to that drive.

A typical computer configuration offers a 3.5” floppy diskette as
“Drive A:” or “Drive B:”, a hard disk as “Drive C:”, and a CD-ROM
drive as “Drive D”. Therefore, the installation in this configuration
would be from floppy drive “A:” or “B:” to hard drive “C:”, or from
CD-ROM drive “D” to hard drive “C”.

To determine the correct letter designator for each drive on your
computer, refer to your computer’s documentation, double-click on
the “My Computer” icon, or check with your System Administrator.

The installation of the Instant Merge Server for Windows software
requires between 10 and 32 Megabytes of disk space, depending on
which of the required components are already installed on your PC.
If your PC has Windows 98, or Windows 95 with Internet Explorer
4.01, already installed, your installation will require only about 10
Megabytes of space. If these components are not already installed,
the extra-required files will bring your total space requirements to
approximately 32 Megabytes.

Additionally, we recommend that you have an extra 10 Megabytes
of disk space available after installation for storing saved reports.

CAUTION: Remember to close all open Windows
applications prior to installing Instant Merge Server.

Installing the Software 5]
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2.1 Automatic Installation

Most Windows 95/98 PC’s ship with a CD-ROM drive that features
an “auto-play” option. If this option has been enabled, software
installation, and music CD’s, inserted into the drive will
automatically start whenever the drive door is closed. Most software
installation CD’s now provide an “auto-start” capability to take
advantage of this unique feature.

The Instant Merge installation CD will automatically load the
software installation program for you if your CD’s “auto-play”
option has been enabled.

Because Instant Merge Server for Windows is a powerful 32-bit
application tightly integrated with Windows 95 and Windows 98, it
may require some additional Windows tools to be installed on your
PC. If you are not running Windows 98, or Windows 95 with
Internet Explorer 4.01, you will initially be advised of the
requirement to install the Microsoft DCOM software which is
required for Instant Merge Server for Windows to function. If you
see this window, simply “click” the Yes button to install this
software.

Question

@ Microsaft DCOM is required for this application.

DCOR will require a System Feboot.
Install Microsoft DCOM now?

CAUTION: Your PC will automatically shutdown
and restart once the DCOM software has finished
installing. You must have shutdown all other programs
prior to “clicking” the Yes button; otherwise you could
lose any unsaved work.

The installation program will automatically continue
when your PC restarts.

6 Installing the Software
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If you do not need to install the above components, the first
installation window you will see is the Welcome Window. Please read
the information presented before continuing.

Welcome [ x|

Welcome to the IMW32 Setup program. This
program will install 1MW 32 on pour computer,

Itiz strongly recommended that you exit all *Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then cloze any programs you
have running. Click Mext ta continue with the Setup program.

‘WitBMING: This program iz protected by copyright law and
intemational treaties.

Unautharized reproduction or distribution of this pragram, ar any
portion af it, may result in severe civil and criminal penaliies, and
will be prosecuted to the maximum extent possible under law.

Cancel |

You should close all active programs before continuing — if you have
not already done so. You may do this by clicking on the Cancel
button, closing each open program individually; and then restarting
the installation process. If all of your active programs have been
shutdown, “click” on the Next button to continue.

Installing the Software 7
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Select Components E

Select the components you want to install, clear the components
wou do not want to install

Components

Description
This component includes the program and “
data files required for Instant Merge version
20.
Space Required: 10141 K
Space dAwailable: E40044 K

< Back | Ment » | Cancel |

You will next be asked if you want to install the Instant Merge for
Windows Client software, Instant Merge Server software, or both.
The default installation is for the Instant Merge for Windows Client
software. Simply “click” on the IM Server check box to add a ¢ and
install Instant Merge Server. To install only the Instant Merge
Server software, “click” on the Instant Merge for Windows Client
check box to remove the ¢/. Instant Merge Server cannot be used
without a requirement for any other piece of software. However, it
can be used in conjunction with Instant Merge for Windows Client
software, or one of over 60 commercial Loan Origination Software
(LOS) packages, to gain greater credit reporting flexibility for your
organization. If you want to install the Instant Merge Server
software at this time, simply “c/ick” the box to add a ¢/ to the
Instant Merge Server box. Then “click” “Next” to finish the
installation.

NOTE: The amount of space required for this
installation, and the amount of space available, are
identified in this window. The differences between
space requirements of individual components, such as
Instant Merge for Windows Client and Server, and
total space requirements represent necessary system
files being installed with the various software
components.

Installing the Software
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You may customize the Instant Merge Server installation by
changing the default options during the installation process. The

following window allows you to target the installation to a different
directory

Instant Merge Server

Select inztallation folder for Instant Merge Server components

" Destination Falder

C:%Program Files\Credco Browse... |

< Back

Cancel |

However, for the simplest installation, we recommend you accept

the default choices. When you are ready, click the “Next” button to
continue.

When the installation is complete, you will need to start the
software and setup your configuration options to finish the
installation and get ready to work.

Installing the Software 9
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2.2 Manual Installation

10

If you have the diskette version, or if
the Instant Merge Server
installation program does not
automatically start when you insert
the installation CD, you will need to
install Instant Merge Server
manually.

New Office Document
—
~ )
B Open Office Document

Programs L4

Documents

The simplest method is to click on
your computer’s Start Button; then
click on the Sertings option on the
Start Menu; and finally click on Control
Panel option.

dows oo

Wi

When the Control Panel window appears, click on the “Add/Remove
Programs” icon to manually start the installation process. Using this
feature, Windows will automatically search your floppy disk drive, or
your CD-ROM drive, for the Instant Merge installation program
and then automatically start it for you.

Control Panel
Eile Edit Yiew Help

& = [

32hitODBC  3Com PACE  Accessibility Add New
Canfig Options Harchware
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However, if you prefer to do everything yourself, the following steps
will guide you through a completely manual installation.

Step 1: Place Disk 1 of the Instant Merge Server for Windows
installation diskettes in the floppy disk drive, or place the
Instant Merge installation CD in the CD-ROM drive.

Step 2: From the Start menu, select

Run.

Step 3: In the Run dialog box, enter:

A:\SETUP
or
D:\SETUP

Type the fame of a program, folder, or document, and
“windows Will open it for pou,

[

|A:SETUF'|

Cancel | Browze... |

NOTE: You can also use the Browse button to browse
your computer to locate the installation program. For
more information on how to do this please consult
your operating system manual.

Step 4: Click on OK to launch the installation program

Installing the Software 11
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Because Instant Merge Server for Windows is a powerful 32-bit
application tightly integrated with Windows 95 and Windows 98, it
requires that some additional Windows tools be installed on your
PC. If you are not running Windows 98, or Windows 95 with
Internet Explorer 4.01, you will initially be advised of the
requirement to install the Microsoft DCOM software which is
required for Instant Merge Server for Windows to function. If you
see this window, simply “c/ick” the Yes button to install this
software.

Question

@ Microsaft DCOM is required for this application.

DCOR will require a System Feboot.
Install Microsoft DCOM now?

CAUTION: Your PC will automatically shutdown
and restart once the DCOM software has finished
installing. You must have shutdown all other programs
prior to “clicking” the Yes button; otherwise you could
lose any unsaved work.

The installation program will automatically continue
when your PC restarts.

If you do not need to install the above components, the first
installation window you will see is the Welcome Window. Please read
the information presented before continuing.

12 Installing the Software
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Welcome

Welcome to the Instant Merge for Windows Setup
program. T his program will install |nstant Merge far
- Wwindows on your computer.

It is strongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel ko quit Setup and then cloze any programs you
have running. Click Next to continue with the Setup program.

Wit RMIMG: Thiz program iz protected by copyright law and
international treaties.

Unautharized repraduction or distribution of thiz program, ar any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the mazimum extent possible under law.

Cancel |

You should close all active programs before continuing. You may do
this by clicking on the Cancel button, closing each open program
individually; and then restarting the installation process. If all of
your active programs have been shutdown, “click” on the Next button
to continue.

You may customize the Instant Merge Server installation by
changing the default options during the installation process. The
following window allows you to target the installation to a different
directory.

Choose Destination Location

Setup will install 1M 32 in the fallawing folder
To install to this falder, click Mest.

Ta install o a different folder, click Browse and select another
falder.

*f'ou can chooze not ta install IMW32 by clicking Cancel to exit
Setup.

C:A\Program FileghCredoo Browse. . |

" Destination Faolder

< Back Cancel |

However, for the simplest installation, we recommend you accept
the default choices. When you are ready, click the “Next” button to
continue.

Installing the Software 13
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You will next be asked if you want to install the Instant Merge for
Windows Client software, Instant Merge Server software, or both.

Select Components

Select the components you want to inztall, clear the components
you do not want to inztall.

Components

IM Server

— Dezcription
This camponent includes the pragram and m
data fileg required for Instant Merge version
20

Space Required: 10141 K

Space Available: E40044 k.

< Back | Mest » | Cancel |

The default installation is for the Instant Merge for Windows Client
software. Simply “click” on the IM Server check box to add a ¢ and
install Instant Merge Server. To install only the Instant Merge
Server software, “c/ick” on the Instant Merge for Windows Client
check box to remove the ¢/. Instant Merge Server cannot be used
without a requirement for any other piece of software. However, it
can be used in conjunction with Instant Merge for Windows Client
software, or one of over 60 commercial Loan Origination Software
(LOS) packages, to gain greater credit reporting flexibility for your
organization. If you want to install the Instant Merge Server
software at this time, simply “c/ick” the box to add a ¢ to the
Instant Merge Server box. Then “click” “Next” to finish the
installation.

NOTE: The amount of space required for this
installation, and the amount of space available, are
identified in this window. The differences between
space requirements of individual components, such as
Instant Merge for Windows Client and Server, and
total space requirements represent necessary system
files being installed with the various software
components.

Installing the Software
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When the installation is complete, you will need to start the
software and setup your configuration options to finish the
installation and get ready to work. For information on starting
Instant Merge Server for Windows, please refer to Chapter 3, Starting
the Software. For information on configuring Instant Merge Server
for Windows, please refer to Chapter 4, Configuring the Software.

Installing the Software 15
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2.3 Uninstalling the Software

Instant Merge Server for Windows also includes an uninstall utility
to allow you to easily uninstall the software should the need ever
arrive. To uninstall Instant Merge Server for Windows just follow
these simple steps:

Step 1: Open the Windows Control
Panel by “clicking” on the
Start button, then “clicking”
on the Sertings option.

New Office Document
—

.
E Open Office Document

Frogramz

@ Explaring - Techpubs [C:)

Step 2: Next select the Control Panel option. B3 Contiol Panel
[5] Printers
a Taskbar..

Step 3: Then select the Add/Remove Programs icon.

Control Panel
Eile Edit Yiew Help

& = [

32hitODBC  3Com PACE  Accessibility
Canfig Options
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Step 4: When you see the following window, browse through the
list of installed programs until you find IMW32 and “click”
on it to select it.

Add/Remove Programs Properties

Install/Uninstall I Windows Setup | Startup Dig

@ Toinstall & new program from a foppy disk or CO-ROM

diive, click Install.
Imstall...

The following softyéare can be automatically removed by
“Windows. To repfove a program or bo modify its installed
components, sglect it from the list and click
Add/Remowve/

CD-witer software, -
Corel Application _I
FaBS

gt reaiam Files\FABS14) J
Hilaak PRO

LiveUdate
icrozoft FrontBdoe 98

\croeett tmage Composzer 1.5 ;l

Add/Remove... ’

ok | cof | i |

Then “click” on the Add/Remove button to start the
automatic uninstall process.

WARNING: If you have both Instant Merge Server
for Windows and Instant Merge for Windows Client
installed, they will both be uninstalled at this time.
DO NOT CONTINUE UNLESS YOU WISH TO
REMOVE BOTH PROGRAMS.

Installing the Software 17
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3 Starting The Software

The following section details the steps to start Instant Merge
Server for Windows software.

Step 1: Click on the Start menu button.
Step 2: Select Programs — IM Server 2.0 — IM Server 2.0.

Instant Merge 2.0

Internet Explorer 4
Microzoft Image Compozer  *
Microsaft Reference 4
@ Norton Antiinus »
Dcé 3165 JobSubrmitit ’

Online Services 4
QuickTime for Windows 4
RoboHELP 3
RoboHELP Office 3
Seagate Backup r
Documents 4 StartUp 4
(=) wirZip ’
Hpedite .12 3
Eind L Xpedite 212 - BETA 3
E Fabs

L Microsoft decess

Bun... 3% Microsoft Excel

Q? Microzoft FrontPage

Wl Microsoft Metheeting

@ Exploring - Credco % Iicrozoft Outlook

Mew Dffice Document
—

Open Office Document

Settings 4

Help

Shut Dawn...

CARERCYZE=NR e (I

| Wit

|

Step 3: When Instant Merge Server is started for the first time,
you will be required to enter the configuration information
for your organization. Instant Merge will prompt you to
establish a new connection based on information provided
by account setup, and to select which modem you desire to
use (if your PC has more than one modem installed). For
more details on how to complete these configuration
windows please refer to Chapter 4, Configuring the Software.

Starting the Software 19
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3.1 Starting From An LOS

20

Instant Merge Server for Windows also provides a switch for use
with Loan Origination Software (LOS) packages. This switch
provides a command line option that instructs Instant Merge
Server to start up, process a credit request, wait to receive and
process the completed report, and then automatically exit.

This is easily accomplished by using the following command line
syntax within your LOS application:

START /WAIT (PATH)\CREDCO\IMWSVR32.EXE /S

NOTE: This switch will not work if Security has been
enabled.

Starting the Software
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3.2 Enter UserIlD and Password

Instant Merge Server provides a security function that protects
access to the Instant Merge Server program and your credit files. If
the security feature has been setup and activated, Instant Merge
Server displays the following Security window each time the
software is started.

Enter UserlD and P. d:
UszerlD: Password:
I |
oK LCancel |

To access the Instant Merge Server program:

1. Enter your user identification and password.
2. Click on the OK button.

To learn how to configure security for your system, or to add new
users, refer to Chapter 6, Security and User Administration.
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3.3 Getting to Work

22

When Instant Merge Server is started, you will see the following
window:

™= Instant Merge Server For Windows 2.0 H= =
File Setwp Secuity Help

Pracessed Credit Reports

Last Name [ First Name: [ssH Reference Mum. | OrderStatus | Print Status__| Trans|

Ll i

[ | C:\PROGRAM FILES\CREDCOMMS.GUE | 00:00 | Sportsier 33600 Fax PCPlug

Now you can put the power of Instant Merge Server to work. You
will find the following sections in this manual very helpful.

Chapter 4, Configuring the Software
Chapter 5, Learning the Environment
Chapter 6, Security and User Administration

* & o o

Chapter 7, Server File Formats

Starting the Software



Instant Merge® Server for Windows

3.4 Exiting the Software

To exit the Instant Merge Server for Windows program, “click” on
the Exit button in the top right corner of the window.

= Instant Merge Server for Windows 2.0

You may also click on the File menu and
select the Exir option.
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4 Configuring the Software

All of the Configuration windows can be accessed from the Setup
menu within the Instant Merge Server for Windows program.

@™ Instant Merge Server for Windows 2.0

1 [s]
Secuily Help

@ Lonnection Settings
Server Options

P rer—— Processed Credit Reporls
[ [t 25 |t Name [ssH [Reference Num. | Order Status | Print 5t
AMERICAN GENERAL 200202000 | 999026524719353 Ordered Hot Prir
AMERICAN GENERAL 200202000 | 999026524719353 Ordered ot Prir
CREDCO CHARLIE 123654654 | 000000000000000 Ordered ot Pri
CREDCO | CHARLIE | 123654654 | | Ordered | Mot Prir|
KNS ]
[

| C:A\PROGRAM FILESA\CREDCO'Reportshlh| 00:00 [ Sportster 32600 Fax PC Plug -
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4.1 Profile Setup

Selecting the Profiles option on the
Setup Menu will bring up the Customer
Profile window.

LConnection Settings

5 Opti
The Customer Profile window is used S

to enter your First American Timeout Settings
CREDCO account specification. This
window is used to configure a profile
with your account information.

Customer Profile

— Profiles:

Description: IMY PROFILE

Custamer |D: |12345 Delete

Pagsword:

Data Format: |F1 T FU/RD) server Prafile #

File Format: IE 'l W LCancel
Region Cods: IUU

Encmpt File: I

JE]

NOTE.: If you have Instant Merge for Windows Client
installed, you must also configure the Server Options
tab in the client software for them to work together

correctly.

Save

Exit

ELLLL§

Customer Profile

Profilezs  Server Options

_ Instant Merge for I
I~ Client Mads ) . §
Windows Client Profile
I~ Aute Print g
setup window — Server
[~ Auto Delete

Options tab.

Server File Name:

Server Path: Lancel

| =]

Output Path:

I =i Exit |
M Current Profile ﬂ
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Server Profile Window

The Customer Profile window is used to enter your First American
CREDCO account specification. To setup a profile, just follow these
simple steps:

{8 Customer Profile

— Profiles:

Desaription: [M7 PROFILE =

Cusztarner |D: |12345

Data Farmat: [F1 | [F1/RD)

File Format; IE 'l Ij LCancel
Region Code: IDU

Encrypt File: I

Delete |
Password: I “““““

Save
Server Profile #

Exit

R

21

Step 1:

Step 2:

Step 3:

Step 4:

Step 5:

Step 6:

OPEN EMPTY PROFILE: To open a blank screen for your
new profile, you must first “click” on the New button.

DESCRIPTION: Enter a description of the profile in the
Description text box. The description is for your own use. It
is recommended that you enter information about the
account, such as FICO scores, number of bureaus, etc.

CUSTOMER ID: Enter your customer identification
number in the Customer Id text box. This number is your

Instant Merge account number and is supplied by First
American CREDCO.

PASSWORD: Enter your customer password in the
Password text box. This password is supplied by First
American CREDCO.

DATA FORMAT: Select the report format, F1 or RD,
from the Data Format drop down list box. Selecting F1
requests the formatted Instant Merge report. Selecting RD
requests the Raw Data format. The default is F1, which has
already been entered for you. This is the only report format you
should use unless directed to change it by Account Setup.

FILE FORMAT: Select the Instant Merge Server file
format, A, B, C, D, or E, from the File Format drop down list
box. Refer to the Chapter 7, Server File Formats for more
detailed information.
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Step 7: SERVER PROFILE #: The Server Profile # displayed here is
used by Instant Merge for Windows Client and must match
the Server Profile # displayed in the Client Software’s
Customer Profile window.

Step 8: REGION CODE: The default Region Code of 00 is already
entered in the Region Code text box. Do not change this
number unless directed to do so by Account Setup.

Step 9: ENCRYPT FILE: To enable file encryption, click on the
Encrypt File check box, so that a ¢/ appears in the box.
When file encryption is enabled, files stored on the hard
disk are encrypted and can be read by Instant Merge only.

Step 10: FINISH: “Click” on Save to save the information entered
for this profile, or Cancel to “undo” your changes.

Client Customer Profile Window

If you are also using Instant Merge for Windows Client software as
the “front-end” for your credit requests, you will also need to
configure the Server Options tab in the Profile Setup section of the
Instant Merge for Windows Client software. If you need help finding
this section, please refer to the Instant Merge for Windows Client
User’s Manual. When you have found the Customer Profile window,
“click” on the Server Options tab and follow these simple steps:

& Customer Profile

Profiles  Server Options
[~ Client Mode HMew
Auta Print
L Delete
I~ Auto Delste |
Server File Name: Server Profile #: Save |
[ =l -
Server Path: Lance
! =
Make Current
Output Path:
=
I _I Exit

14

14 | 4 | Current Profile

Step 1: CLIENT MODE: Place a ¢ in the Client Mode check box.
This will tell Instant Merge for Windows to deposit all
credit requests into a file for Instant Merge Server to
submit.
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Step 2: AUTO PRINT: If you want Instant Merge Server to
automatically print all returned reports before giving them
to Instant Merge for Windows Client, or your LOS
software, place a ¢ in the Auto Print check box.

Step 3: AUTO DELETE: If you want Instant Merge Server to
automatically delete all returned reports after giving them
to Instant Merge for Windows Client, or your LOS
software, place a ¢ in the Auto Delete check box.

Step 4: SERVER FILE NAME: Enter the name of the file to be
imported from the client software in the Server File Name
text box. The IMS.RUN filename is a reserved name and
can not be used.

NOTE: In order to ensure compatibility with the
maximum number of LOS platforms, this filename
has been limited to the standard MS-DOS naming
conventions of 8 characters to the left of the
period and 3 characters to the right of the period.
For example:

XXX XXXXX. XXX

Step 5: SERVER PROFILE #: Select the Server Profile # that
matches the Server Profile # displayed in the Instant Merge
Server Customer Profile window.

Step 6: SERVER PATH: Enter the server path in the Server Path
text box. This is where the server will look for the credit
request.

You may also select the Browse button to find -
the correct Server Path that will be used. EI

The Server Path

O PROGRAM FILES selection window
& CREDCD — will allow you to

(3 DBBack J browse to any file
4 Cancel
ﬂl folder on your PC

& - [TECHPLES]

or network.

NOTE: You may s?lth any folder you desire.
However, the location must be the same for both
the Instant Merge Server and Client (or LOS)
software applications. For your convenience,
Instant Merge for Windows Client creates a
“Reports” folder in the Credco folder.
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You may also use standard Windows browse techniques to
locate another folder on your PC or network. For more
information on “browsing” consult your Windows
operating system manual, or contact your System
Administrator.

Once you have found your folder, “clicking” on it will select
it for your Server Path. “Clicking” on the OK button will
then automatically enter it into the Server Path text box. As
usual, “click” the Cancel button to “undo” your choices.

Step 7: OUTPUT PATH: Enter the output path in the Output Path
text box. This is where the returned credit report is placed.

You may also select the Browse button to find ﬁ-l
the correct Output Path that will be used.

The Server Path
selection window
& CREDCO . 4|QK will allow you to
[_1DBBack J browse to any file
=T Cancel
‘ = 4| folder on your PC

or network.

Y PROGRAM FILES

& - [TECHPUBS

NOTE: You may select any folder you desire.
However, the location must be the same for both
the Instant Merge Server and Client (or LOS)
software applications. For your convenience,
Instant Merge for Windows Client creates a
“Reports” folder in the Credco folder.

You may also use standard Windows browse techniques to
locate another folder on your PC or network. For more
information on “browsing” consult your Windows
operating system manual, or contact your System
Administrator.

Once you have found your folder, “clicking” on it will select
it for your Output Path. “Clicking” on the OK button will
then automatically enter it into the Output Path text box.
As usual, “click” the Cancel button to “undo” your choices.

WARNING: If an output path is included in the
server file name, that path supersedes the entry in
the Output Path text box.
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Step 8: FINISH: “Click” on Save to save the information entered
for this profile or Cancel to “undo” your changes.

4.1.3 Adding Profiles

Instant Merge Server for Windows supports multiple profiles. To

create additional profiles:

Step 1: ADD NEW PROFILE: “Click” on the New button to
display a blank Customer Profile window.

Step 2: ENTER INFORMATION: Enter the profile and server

option information. See the previous section for a
description of the Profile window fields and requirements

Step 3: FINISH: “Click” on Save to save the information entered
for this profile or Cancel to “undo” your changes.

NOTE: For your convenience, all buttons, except
the Cancel and Delete buttons, automatically save
your changes as you exit this window.

Use the scroll bar at the bottom of the window to scroll through the
available profiles.

Forward 1 Profile

‘|<|<| » |

Forward to Last Profile

NOTE: You may choose to add different profiles to
accommodate your unique business requirements, such
as separate billing identification or specific
functionality differences.
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Deleting Profiles

To delete a profile, just follow these simple steps:
Step 1: FIND PROFILE: Use the scroll bar to display the profile

you want to delete.

Forward 1 Profile

‘|<|<|

Forward to Last Profile

Step 2: DELETE: “Click” on the Delete button. A warning window

is displayed.

Step 3: FINISH: If you are sure you want to permanently delete
the profile, click on OK. “Click” on Cancel if you do not

want to delete this profile.

Instant Merge for Windows

& Thiz will permanently delete the profile. Proceed?

Cancel
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4.2 Connection Settings

4.2.1

The Connection Settings window is used
to set up the method and means of
connecting to the First American :
CREDCO facility. At present, two Server Dptionis
methods are available — Dial Phone
connection and TCF/IP for large,

Profiles

Connection Settings

Timeout Settings

leased line customers.

Phone Settings

Dial-up access is available through CompuServe® and SprintNetsV.
To setup your system for dial-up access, follow these simple steps:

Step 1:

Step 2:

Step 3:

SERVICE: You must first choose the Service you will be
using. Simply click on the desired Service so that a @
appears adjacent to your selection.

DIAL PHONE NUMBER: Enter the local CompuServe® or
SprintNet®™ telephone number in the Dial Phone Number
text box.

You may obtain a local access for your Service by calling the
below information numbers, or the Instant Merge Help

Desk.

(800)635-6225 — CompuServe®
(800)890-5128 — SprintNets™
(800)423-1150 — Help Desk

The CompuServe® and SprintNets™ telephone numbers are
automated systems requiring a touch-tone telephone.
Simply answer the questions using the keypad on your
telephone. These automated systems will provide you with
a local telephone access number. If you prefer to speak to
“real person”, you can also get an access number from our
Help Desk personnel during the normal working hours
listed in Chapter 1, paragraph 1.3, Technical Support. Then
enter that number is the Dial Telephone Number box above.

LOCAL PHONE NUMBER: Enter the telephone number
of your PC in the Local Phone Number text box.
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Step 5:

Step 6:

Instant Merge® Server for Windows

SERVER ID NUMBERS: The CompuServe Server and Sprint
Server ID Number boxes have already been completed for
you.

CompuServe Server:lEHDD'l
Sprint Sewer:IE 14438

CAUTION: Do not change these fields without
specific instructions from Technical Support.

CONNECT USING: The Connect Using box is a “drop-
down” box from which you can select, or configure, a
modem to be used to send and receive your credit requests.

Configure |

Configure |

Conrnect Using:

Hayes 9600 Bpz Modem
Havez Optima 144

Sportgter 33600 Fax PC
Spaortster 33600 Fax PC Plug and Pla)

From Location:

This list will contain a list of all modems installed on your
PC. In most cases, you will have only one modem on your list.
Simply click on the modem you desire to use and it will be
displayed in this box. If you desire to change the modem’s
configuration, then “cl/ick” on the Configure button. You
will be presented with the standard Windows modem
properties windows to allow you to change the
configuration. For more information on reconfiguring your
modem, please refer to your Windows 95 or 98 User
Manual, your modem documentation, or contact your
System Administrator.

FROM LOCATION: The From Location: box will use the
default location that has been identified during the
installation of your modem.

Fraorm Locaticr: {[EEEN i RaleE 1]y

Configure |
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If you need to change the default location’s configuration,
then “click” on the Configure button. You will be presented
with the standard Windows dialing properties windows to
allow you to change the configuration. For more
information on reconfiguring your dialing properties, please
refer to your Windows 95 or 98 User Manual, your modem
documentation, or contact your System Administrator.

NOTE: If you are in a Metro dialing area you
should call Technical Support for detailed
guidance on configuring your system.

Step 7: FINISH: “Click” on OK to save the telephone numbers.
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4.2.2 TCP/IP Settings

The TCP/IP Settings window is used by large customers with
dedicated CREDCO ¢“leased lines.” All boxes on this window should
be blank unless the Technical Support staff provides you with specific
information for these fields.

# Connection Settings E

Phone Settings  TCP/P Settings |

Connect uzing Local Area Netwfrk: [
DM Address]
Fart:

Lancel

oK |
NECN

When directed by the Technical Support staff to enter information
in this window, you must first “c/ick” on the Connect using Local Area
Network check box. An ¢ in this box will activate the remaining
fields.

DNS Address: Technical Support will provide a
DNS Address for you to enter in
this box. The entry will be in the
following format:

999.999.999.999

Port: Technical Support will also
provide a Port number for you to
enter in this box. The entry will
be in the following format:

9999

Simply “click” on the OK button to save your settings, or the Carcel
button to “undo” the changes.
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4.3 Server Options

The Server Options window

allows you to configure Instant
Merge Server’s file handling -
options. Server Uphong

Prafiles
LConnection Settings

Timeaout Settings

When you “click” on the Server Options option you will see the
following window.

&= Server Options E

— Server Options:

Server File Name:

aK |
IM5.0UE

Server Path: LCancel

|E:\F'F|DGF|AM FILES4CREDCOReportsh EI
Output Path:
IC:\PHDGHAM FILESACREDCOReportsh EI

— Camnm Port Alert:
¥ Flash when Comm port is busy

¥ Bieep when Comm Part i busy

To configure the Server Options, just follow these simple steps:

Step 1: SERVER FILE NAME: Enter the name of the file to be
imported from the client software in the Server File Name
text box. The IMS.RUN filename is a reserved name and
can not be used.

NOTE: In order to ensure compatibility with the
maximum number of LOS platforms, this filename
has been limited to the standard MS-DOS naming
conventions of 8 characters to the left of the
period and 3 characters to the right of the period.
For example:

),0,0,0,:0.0.0:0.9.0,0.¢

This will be the file name generated by Instant Merge for
Windows Client or the LOS software and must match

exactly.
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Step 3:

Step 4:

Step 5:
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SERVER PATH: Enter the server path in the Server Path
text box. This is where the server will look for the credit
request.

NOTE: You may select any folder you desire.
However, the location must be the same for both
the Instant Merge Server and Client (or LOS)
software applications. For your convenience,
Instant Merge for Windows Client creates a
“Reports” folder in the Credco folder.

This will be the path to the credit request file generated by
Instant Merge for Windows Client or the LOS software and
must match exactly.

OUTPUT PATH: Enter the output path in the Output Path
text box. This is where the returned credit report is placed.

NOTE: You may select any folder you desire.
However, the location must be the same for both
the Instant Merge Server and Client (or LOS)
software applications. For your convenience,
Instant Merge for Windows Client creates a
“Reports” folder in the Credco folder.

This will be the path to the credit report file where Instant
Merge for Windows Client or the LOS software will look for
the returned report and must match exactly.

WARNING: If an output path is included in the
server file, that path supersedes the entry in the
Output Path text box.

COMM PORT ALERT: Enter a ¢ in the Comm Port
Alert check boxes if your want Instant Merge Server to
Flash or Beep when the Comm Port is busy.

FINISH: “Click” on OK to save the information entered for
this profile or Cancel to “undo” your changes.

NOTE: For your convenience, all buttons, except
the Cancel button, automatically save your
changes as you exit this window.
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4.4 Timeout Settings

The Timeour Settings window
allows you to control the timeout
delays. The default settings will

Prafiles
LConnection Settings

typically work fine on most Server Dptions

systems.

Timeou

When you “click” on the Timeout Settings option you will see the
following window.

g= Timeout Settings |

Connect Timeout: -- |
Reponze Timeout; I

Feport Timeout; IEEIEI
Tirner Interyal: |3EI

A brief description of these values and their use is as follows:

Connect
Timeout:

Response
Timeout:

Configuring the Software

The number of seconds Instant Merge
Server for Windows will wait after the
number is dialed, to establish a connection
with the communications network before
generating a “timeout” error. The time limit
can be adjusted up or down. However, the
default setting of 90 seconds is usually
ample time to obtain a connection.

The number of seconds Instant Merge
Server for Windows will wait for a response
from the CREDCO host computer before
generating a “timeout” error. The time limit
can be adjusted up or down. The default is
30 seconds.
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Report The number of seconds Instant Merge for

Timeout:  Windows will wait to for completed report to
be transmitted back to you before the
connection is terminated. The time limit
can be adjusted up or down. However,
setting the time limit below the default 600
seconds, can prevent the return of a
complete report if the timeout expires
before a complete transfer is accomplished.

Timer The amount of time that Instant Merge
Interval: Server for Windows waits, after processing a

server input file, before attempting to
process another. This allows users on a Local
Area Network (LAN) time to create new
server input files between processing
periods. The default value is 30 seconds. A
maximum of 99 seconds is allowed.

NOTE: These settings should not typically be
modified unless directed by Technical Support.
However, if adjustments are necessary, simply make
the changes and click on the OK button.
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5 Learning the Environment

The Instant Merge Server for Windows software requires no user
intervention to import transaction files, order credit reports from
First American CREDCO, and receive the returned report. As reports
are ordered, the Instant Merge Server for Windows window is
populated with the transaction information. The Instant Merge
Server for Windows screen consists of four parts:

Menu Bar

Button Bar

Processed Credit Reports Window
Communications Status Bar
Viewing Logs & Reports

* & & o o

5= Instant Merge Server for Windows
File Setup Secuty Help ~

= @ > Button Bar

Processed Credit Reports
Last Name [ First Name: [ssH Reference Mum. | OrderStatus | Print Status__| Trans|

Processed Credit Reports Window

Communications Status Bar

4 ¥
{7 | C:APROGRAM FILES\CREDCOMMS.QUE | 00:00 | Sportster 33600 Fax F’E\u&
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5.1 Moving Between Window Items

5.1.1

5.1.2

42

You may use either of the two standard Windows methods of
moving between items on your screen.

Mouse

To use your mouse to move between text boxes, button, combo
boxes, radio buttons, etc. on your screen, simply place the mouse
cursor over the item of your choice and “c/ick” the left mouse button.

Keyboard

To move to the next text box, press

—

To move back to the previous text box, press

== + —
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5.2 Menus and Buttons

The Menu Bar, located above the Button Bar, contains “drop-down”
menus with easy-to-use choices to help you setup your system or
rapidly view or print reports.

@™ Instant Merge Server for % Menu Bar Button Bar
File  Setup  Security ﬂell‘//

5.2.1 Menu Bar

The Menu Bar provides the following menus: File, Setup, Security, and
Help. A description of these menu items and their use is provided
below.

5.2.1.1 File Menu

The File menu allows you to print a file,
view a file, select a printer, view the Setup  Securty  He
error log, view the transaction log, clear mp

the transaction log, and exit the

Tink

Yiew
software.
For information on accessing the Select Printer
transaction log or the error log, refer to Yigw Enor Log
Viewing the Transaction Log or Viewing the Yizw Trans Log

Error Log later in this chapter.
Clear Transactions

A description of these menu choices is Esit

provided below:

Print

This menu choice may be used interactively with the Print button
on the Button Bar. “Clicking” on either one will send the credit report
for the active client to your default printer.

View

This menu choice may be used interactively with the View button
on the Button Bar. “Clicking” on either one will open the credit report
for the active client so that you may view it on your PC.
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Select Printer

Use this option to select a printer that is nor your default printer.
When you “c/ick” on this menu item, you will be presented with the
following Print Setup Window.

Print Setup

— Frinter

Mame: HF Laserlet 4/4M P Properties

Statuz:  Default printer; Feady
Type: HF Lazerlet 440 PostScript

Where:  LPT1: )
Comment: Use this arrow to open
the “drop-down” list of
~Paper——— | available printers.

Size: ILetter Jid|

+ Partrait
Source: |Aut05elect Tray j

" Landscape

ak. I Caticel

Simply “click” on the printer you want to use. The printer name will
appear in the Name window. If this is the printer you want, simply
“click” on the OK button. Then print your report using the Print
button on the Button Bar, or the Print menu choice on the File menu.
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View Error Log
Frint
e
Use this option to view the Instant Select Printer

Merge Server for Windows Error Log.

Yiew Trans Log

Clear Tranzactions

Exit

When you “c/ick” on this menu item, you will be presented with the
following Error Log Window.

1
=, Error Log [_[O] =]
-

Date Time Error Code & Text —_
0Z/08/71959 02:52 PM Code -102: Comm Error: You have chosen to cancel the ¢
process. To send again press the 'Send' button.

02/08/1959 03:20 PM Code 16384: TAPI Error: The host has discommected the
0z/08/19%99 03:20 PM Code 8052: Error 8052: Application-defined or object
BILOL.

02/1571959 05:43 AW Code 16334: TAPT Errar: The host has disconnected the
02/15/1959 05:43 AN Code 8052: Error 8052: Application-defined or object
Error.

0271571999 05:45 AM Code -106: Comm Error: The modem has timed out trying
to send/receive data. Please try again. If the problem persists please contact 1
Support.

0271571959 0g:51 Code 1001: Couw/FTP Error: Host not found.

02/15/1999 0&:51 Code 100l: Comn/FTP Error: Host not found.

0271571959 0g:51 Code 1001: Couw/FTP Error: Host not found.

EEEE

02/1571959 03:53
EYEOE.

Code 8000: Error 8000: Applicacion-defined or object

02/15/1999 05:53 Code 8052: Error 8052: Application-defined or objeci_
arvrar

« 2
W4 1ot v [M]  Zoom M | E| ] |

E

The error log displays the Date, Time, Error Code, and Text of the
error. This is information that will guide Technical Support in their
efforts to help you resolve any errors that may be occurring. For
more information on how to use the Print Preview window that is
displaying the Error Log, please refer to the Viewing Logs, and Reports
section later in this chapter.
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View Trans Log

Frint

Wi
Use this option to view the Instant Select Prnter
Merge Server for Windows
Transaction Log. Wiew Error Log

Clear Trangactionz

Eit

When you “c/ick” on this menu item, you will be presented with the
following Transaction Log Window.

-

Instant Merge for Windows Transactio—
AMERICAI GENERAL 200-z0-z000 ) 0l1/28,
AMERICAI GENERAL 200-z0-z000 710 0l1/28,
AMERICAIT GENERAL 200-z0-z000 677 01727,
AMERICAN GENERAL 200-20-2000 702 01/27,
AMERICAN GENERAL 200-20-2000 718 01428,
AMERICAN GENERAL 200-20-2000 729 01/28,
AMERICAN GENERAL 200-20-2000 715 01428,
AMERICAN GENERAL 200-20-2000 727 01728,
AMERICAN GENERAL 200-20-2000 725 01/23,
AMERICAN GENERAL 200-20-2000 &7l 01/27;
AMERICAN GENERAL 200-20-2000 674 01/27;
AMERICAN GENERAL 200-20-2000 731 01/23,
AMERICAN GENERLL 200-20-2000 &76 01/27;
AMERICAI GENERAL 200-z0-z000 685 01727,
AMERICAI GENERAL 200-z0-z000 679 01727,
AMERICAI GENERAL 200-z0-z000 T2 0l/28,
AMERICAI GENERAL 200-z0-z000 631 01727,
AMERICAIT GENERAL 200-z0-z000 708 0l/28,
AMERICAN GENERAL 200-20-2000 700 01/27,
AMERICAN GENERAL 200-20-2000 633 01/27;
AMERICAN GENERAL 200-20-2000 678 01/27,
AMERICAN GENERAL 200-20-2000 720 01/28,
AMERICAN GENERAL 200-20-2000 675 01/27,
AMERICAN GENERAL 200-20-2000 706 01/23,
AMERICAN GENERAL 200-20-2000 687 01/27;
CRELCO CHARLIE 123-65-4654 730 01/23,

CRELCO CHARLIE 123-65-4654 7l 01/38,
FERETION HLRLTR 173-AE-AREAL 723 n1sea
4 »

LR Tofl kM Zoom: |100 = @Im;‘ |

This transaction log displays the Last Name, First Name, SSN, Table
Record ID number, Transaction Date, Transaction Time, and
Reference Number. This is information that will help you if you
ever need to reorder a report. It may also help guide Technical
Support in their efforts to help you with other questions regarding
your transactions.. For more information on how to use the Print
Preview window that is displaying the Transaction Log, please refer to
the Viewing Logs, and Reports section later in this chapter.

Learning the Environment



Instant Merge® Server for Windows

Clear Transactions

Print
e

Select Printer

Use this option to clear the Instant :
Merge Server for Windows Wiew Ermor Log
Transaction Log.. Wiew Trans Log

Clear Tran

Exit

When you “c/ick” on this menu item, you will be presented with the
following warning window.

Instant Merge Server for Windows 2.0

@ This will delete all entries in the Transaction Log. Once deleted, the transaction log cannot be recovered. Proceed?

Cancel |

To delete all entries in the Transaction Log, “click” on the OK button.
An information window confirms that the Transaction Log was
successfully deleted. “Click” on the OK button to continue.

Instant Merge Server for Windows 2.0 [ ]
@ The Trangzaction Log was sucessfully deleted.

Exit

Use this option to exit Instant Merge Server for Windows.
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Setup Menu

The Setup menu allows you to
access configuration windows
used to select configuration

options for communication port LConnection Settings
setup, modem setup, customer Serqer Options
profiles setup, phone numbers, _ ;

and timeout settings. Refer to Timeout Settings

Chapter 4, Configuring the Software
for information on selecting
configuration options.

Security Menu

Help The Security menu provides access to
the Instant Merge Security window. This
window allows you secure access to the
system by assigning a system

Enable Security
[Neattate Secuiy

administrator and multiple users with
user identifications and passwords. Refer to Chapteré6, Security and
User Administration for additional information.

Help Menu

The Help Menu provides access to  JEEs

online Help, Technical Support Contents

Information, and information Search Help

about the Instant Merge Server Dbtaining Technical Support

for Windows software.
About
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5.3 Button Bar

The Button Bar , located below the Menu bar, contains icon buttons
that allow you to view a report, print a report, cancel a process, or
stop all server processes.

=) ffs

MO L & =

PREVIEW BUTTON: Allows you to view a
report for the selected client.

PRINT BUTTON: Allows you to print a
report for the selected client

STOP PROCESS BUTTON: Allows you to
stop a process.

TRAFFIC LIGHT BUTTON: Allows you to
start/stop server processes.

Note: You may only access the
configuration menu options when
the light is Red. These options are
disabled when the light is Green.

The following sections contain more detailed information on these

activities.
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Viewing a Report

Ll

CREDCO INSTANT MERGE DECISION MAKER 01/27/99 REf:

Prepared for: ZACE MOORE - TEST ACCOUNT
Repositories: EFR-I,XPN-I,TUC-I Reprint: 01/28/99 NDtes

Sub: CREDCO, CHARLIE R. San: 111-22-3333 Age: 38
Curr Addr: 2665 SE 1015T AV, PORTLAND, DE 37011
SUMMART
ACCOUNT DISTRIEBUTION CURRENT 3TATUZ(tradelines)
Account Type Count Balance Payments Curr Clsd Unrt 30 &0 90+
Real Estate 1 §94,312 §962 1 -
Instal luent 5 §10,332 §3338 z 3 - - -
Revolving 9 §0 &0 El - - - - -
Other 1 §106 &0 - - - - - 1
Taotal 18 §104,750 §1,300 12 3 - - - 1
INQUIRIE S PUELIC RECORDS HISTORICAL DELINQUENCIES{CDun\:]
& Month Total i EFX 1 Account Type LastDlg 30
Elim., same day - 0 HFN a Real Estate - -
Adjusted Total ) TUC 2 Installment 07/94 1 1
New Trades([6 mths) 0 Last Zyrs W Revolving 01/95 2 -
Other 08/90 -

To view a report:

1.

Highlight the transaction request you want to view by “left-
clicking” on the empty box at the left of the transaction
request row. When the ol symbol appears in the left
column, this transaction is now “active” and the associated
report can be printed or viewed.

“Left-click” on @ (Print Preview Button). The selected
report is displayed in the Print Preview window.

O[]

(G

0-00000-000000-000

45642
NOTES FIELD

BUREAU SCORE INFORMATION

EFX Point Score not provided.
XPN Point Score not provided.
TUC Point Score not provided. -

Kl

1of 4 Lm Zoom: élgl;l

To learn more about how to control the Print Preview window and
even adjust the margins of your printed reports, refer to the Viewing
Logs and Reports section later in this chapter.

Printing a Report

To print a report:

1.

Highlight the transaction request you want to print by “/eft-
clicking” on the empty box at the left of the transaction
request row. When the Bl symbol appears in the left
column, this transaction is now “active” and the associated
report can be printed or viewed.

“Click” on % (Print button). The “default” printer will be
used.
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5.3.3 Canceling a Process

To cancel a process:
1. Click on (STOP Sign button).

2. The current process is canceled.

5.3.4 Stopping Server Activity

When the Server software is looking for server
files, dialing out, or communicating with First
American CREDCO to order and receive reports,
the Traffic Signal Button displays a “green light”.

NOTE: When the “green light” is visible, the Setup and
Security menu options are disabled. You must stop
server activity before you can make changes to Setup or
Security.

To stop server activity while you perform other
tasks, such as viewing or printing:

1. “Click” on the Traffic Signal Button so that
the “red light” is displayed .

2. To restart server activity, click on the Traffic
Signal Button so that the “green light” is displayed.
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5.4 Processed Credit Reports Window

5.4.1

5.4.2

52

The Processed Credit Reports Window section of the Instant Merge
Server for Windows window displays the transaction request
information, repository access information, order and print status,
Instant Merge reference number, output path, and error messages
when an error occurs.

Processed Credit Reports
Last Name First Name SSN Reference Num. Order Status Print Status Transaction Date | Transaction Time | Output Path
[BEAR 'WINNIE J. 022443196 | 397141537394644 Ordered Not Printed 05/21/1997 16:53 I-\tempunpa
JlEEAR WINNIE J. 022443196 3971 Ordered Not Printed 0572171997 16:52 F\templunpa
JlERE DCo CHARLIE 123245566 Ordered Not Printed 05/26/1997 10:55 F-\templunpa
[CREDCO CHARLIE 123245566 Ordered Ps 05/26/1997 10:55 F-\templunpa
Sorting Columns
Columns can be sorted in |
ascending or descending order.
. « Last Name
To sort the transactions, “/efi- » IR
L, .
click” on the column heading [AMERICAN
u
that you want sorted. “Left- |ICREDCD CHARLIE
| [lcrREDCO CHARLIE

click” on Sort Ascending or Sort

Descending. Notice that the transactions are sorted according to the
information in the selected column.

Collapsing Columns

At times you may want to collapse a column so you can view other
columns more easily. To collapse a column, “right-click” on the
column heading.

N
/ \ Processed Credit Reports
I Last Name ' Fle‘erence Mum. Order Status Print Status
meERIEAN \ 9980265H24719353 Ordered Not Printed
MERICAN 9026524719353 Drdered Not Printed
|_llcrREDCO 000000000000000 Ordered Not Printed
| |lcrEDCO 000000000000000 Ordered Mot Printed

In the example above, the First Name and SSN columns have been
collapsed. To expand a column, “right-click” again on the collapsed
column heading.
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5.4.3 Resizing Columns

If collapsing columns is distracting because you feel you are “loosing
track” of which column(s) has been collapsed, or you would like to

see “some” of the information in that column, then resizing the

columns may be the solution. To resize a column, just follow these

simple steps:

Step 1: Move the mouse cursor to the edge of the Title Bar in the
column you wish to resize. Notice that the mouse cursor
changes into k.

Step 2: Hold the “left mouse” and “drag” the column smaller, or
larger, to accommodate your needs.

e
Bﬁessed CredX Reports

Lagt Name

First Name

55N / Ref| Order \E‘linlSlalus

GEMERAL

999 | Ordered

| llcrRepco | CHARLIE

| 123654654\ 000 | Ordereg/” Mot Frinted

NOTE: This is only temporary. The next time you start
Instant Merge Server for Windows, the columns
automatically return to their original widths.
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5.4.4 Moving Columns

Instant Merge Server for Windows offers more valuable information
than can be displayed on most standard sized PC monitors. To make
things easier for you Instant Merge Server for Windows provides a
feature that can be a real time-saver by allowing you to relocate an
important column to within your visible screen area.

Column positions can be changed using standard Windows “drag and
drop” features. To move a column, follow these simple steps:

Step 1: Position the cursor in the column heading you want to

move.
Processed Credit Reports \
Last Name First Name 55N Reference Num__ f|  Drde Status Print Status
[AMERICAN GENERAL 200202000 | 99902652471 aasa Oildered Not Printed
» HAMERICAN GENEHAL 200202000 | 99902652471935 Ordered Hol Printed
CREDCO CHARLIE 123654654 Ordered Not Printed
_llcrRenco CHARLIE 123654654 | 000000000000000 Ordered Not Printed

Step 2: “Click” and hold down the /eft mouse button.

Step 3: “Drag” the column to the new position and “drop” it into
position by releasing the mouse button.

rocdyse it Reports
Last Name First Name //_Order Status N Reference Hum. Print Status
[ HAMERICAN GENERAL [ Ordered 209202000 | 999026524 719353 Not Printed
IAMERICAN GENERAL ‘ Ordered 20p202000 | 999026524719353 Mot Printed
CREDCO CHARLIE \ Ordered 173654654 | 000000000000000 Mot Printed
__|lcREDCOD CHARLIE Ordered /23654654 | 000000000000000 Mot Printed

NOTE: This is only temporary. The next time you start
Instant Merge Server for Windows, the columns
automatically return to their original positions.
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5.4.5 Deleting Transactions

To delete transaction requests and the associated credit reports,
follow these simple steps:

Step 1: Select the desired transactions:

You may use standard Windows selection techniques to
identify the transactions you wish to delete:

SINGLE: To select a single transaction, “/eft-click” on the
empty box at the beginning of the row. When the Bl
symbol appears in the left column, this transaction is now
“active” and the transaction can be deleted.

MULTIPLE: To select multiple
transactions, press <Ctrl> and
“left-click” on the empty box at Last Name
the beginning of the row. AMERICAN
Repeat for all transactions that i
you want to delete.

NOTE: All selected records will be highlighted.

RANGE: To select a range of transactions, “lefi-c/ick” on the
empty box to select the first transaction. Press <Shift>
and /eft-click on the empty box of the last transaction in the
range. All transactions between the first and last selection
are highlighted.

-~

Step 2: Press <Delete>. A

The Delete Rows window is displayed to confirm your
deletion(s).

Delete Rows B
“'ou have selected 3 rows for deletion.
Choose ez to delete the rows or Mo ta exit.

ﬂol

Step 3: If you are sure you want to permanently delete the reports,
“click” on Yes. “Click” on No if you do not want to delete
the selected reports.
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5.5 The Communications Status Bar

The Communication Status Bar displays various aspects of the
communications process when Instant Merge Server for Windows
transmits requests and receives reports. The information displayed in
the communication status bar is useful in the troubleshooting
process.

1st 2nd 3rd 4th 5th

v N S

| C:APROGRAM FILES\CREDCOVReportshIh| 00:00 | Sportster 33600 Fax PCPug

The Communication Status Bar consists of the following components:

Component Description

Message area — Used to display program
activity messages during report transmission and
receipt.

Received Data Indicator — Monitors the receipt
of report data by displaying the total number of
bytes being received for each report.

Path to Server File — Reflects the path to the
Server File.

Activity Timer — Shows the connection time..

Connection Type — Displays the type of
connection currently being used. Options are:

¢ If TCP/IP connection this message will
display “LAN”
If Modem connection, this message displays
the name of the modem currently being used
for communications.
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5.6 Viewing Logs and Reports

Viewing logs and reports is
accomplished with simple menu choices
or button clicks. For example, to view
Reports, the Error Log, or the Transaction
Log from the File Menu, just “click” on

your desired option. v Enmar Log I
REMEMBER: The View OptiOl’l will Wiew Tranz Log

display the report of the “active”

Select Printer

customer in the Report Status Clear Tranzactionz
Window. This is the customer

identified by the > b beside their Exxit

name.

“Clicking” View Error Log or View Trans Log will display the error or
transaction logs respectively. These have been described earlier in
this chapter.

You may also choose to view a returned report by “clicking” on the
Print Preview Button located on the Button Bar.

@™ Instant Merge Server for Windows 2.0

REMEMBER: This option will display the report of
the “active” customer in the Report Status Window. This

is the customer identified by the | beside their

name.
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Print Preview Window

All reports and logs are displayed in the Print Preview Window. This
window has some easy-to-use, yet very powerful features. For our
example, we will discuss a sample credit report for customer Charlie
Credco

int Preview

CREDCO INSTANT MERGE DECISION MARER 01/27/93 Ref: 0-00000-000000-000
Prepared for: LOANFINDER INC. Aoot: 12345
Repositories: EFX-I,XFN-I,TUC-I  Reprint: 02/05/99 Notes: NOTES FIELD

Sub: CREDCO, CHARLIE R. Ssn: 111-22-3333 Age: 38
Curr Addr: 2865 SE 101ST AV, PORTLAND, DE 97011

SUMMARY
ACCOUNT DISTRIBUTION CURRENT STATUS (tradelines)
Account Tgpe Count  Balance  Payments Curr Clsd Unrt 30 60 90+
Real Estate L §94,312 5962 1 - - - - -
Instal lment 5 §10,332 5338 2 3 - - - -
Revolving 9 50 50 B - - - - -
Other L $106 0 - - - - -1
Total 6 §104,750 §1,300 z 3 - - -1
INQUIRIES PUBLIC RECOFDS  HISTORICAL DELINQUENCIES [count)
6 Month Total 0 1 Account Type LastDly 30 60 90+
Elin. smme day - 0 XEH o Real Estate - - -
Adjusted Total 0 TUC z Installment 07/94 1 -
New Trades(€ nths) 0 Last 2yrs N Revolving  01/85 z - -
Other 08/90 - -1
0ldest Trd: 06/83 On File: 02/78 Total 30101

BUREAU SCORE INFORMATION
EFX Point §core not provided.

XPN Paoint Score not provided.
TUC_Point Score not nprovided h

] 4] 104 M| Zoom: |100 T ggyj_} |
R Start| 22 Instant Meige for Windaws | nasan

The report is displayed in the Print Preview window. The current page
number of the report is shown on the Print Preview tool bar, at the
bottom of the window.

[l 1ot )y M| Zoom: [0 gLy |
N

Additional functions can also be selected from the tool bar.

P Click this icon to move to the
beginning of the report file.

4 Click this icon to move one
Z=1  page to the left in the report
file.

M Click this icon to move to the
Z==1  end of the report file.

b Click this icon to move one
page to the right in the report
file.
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zoom: 100 »] Use the Zoom drop down text

box to enlarge or reduce the size
of the displayed report.

You can use the Scroll Bar at
the bottom of the screen to
move “left” or “right” to see
more of the transaction log.

= Click on the printer icon to
print the report on your default
printer.

[+ Click on this icon to close the
Print Preview window and
return to Instant Merge
Server for Windows..

r==1| Click this icon to adjust the
====1 margins for your printed report.

= Report Margins B
oK

—Margins

Diefault

Left Eight
EEIE EEE

Botam | 05 o

Use the margin windows to adjust the top,
bottom, left, or right margins. When you are
finished, click OK to save your changes and exit.
Click Cancel to exit without saving your
changes. To restore your margin settings to the
default system margins ( ¥2”), click the Default
button.

You may also move the visible portion of the report within the Print
Preview window by using the horizontal or vertical scroll bars that
may be visible above the Print Preview tool bar at the bottom of the
report, or along the right side of the window. Simply click on the
“up”, “down”, “left”, or “right” arrow to move the report in the
direction you desire.
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Another, faster method is to simply place your mouse cursor in the
middle of the report and press and hold the left mouse button. You
can now move the visible portion in any direction available to you.
Notice that as you move the report, the scroll bar location indicator
moves at the same time.
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6 Security and User Administration

Instant Merge Server for Windows provides a Security function that
protects access to the Instant Merge Server for Windows program.
This function allows the system administrator and multiple users to
be setup with user identifications and passwords. In addition, add,
delete, and update permissions can be allowed or disallowed for each

user.
= Instant Merge Server for Windows 2.0 [_TO] %]
File Setup
Processed Credit Reporls ]
Last Name First Name 55N Reference Num. Drder Status Print Status Tr
P IAMERICAN GENERAL 200202000 | 999026524719363 Ordered Mot Printed
AMERICAN GENERAL 200202000  999026524719353 DOrdered Mot Printed (|
123654654 | 000000000000000 Ordered Mot Printed
ICREDCO CHARLIE 123654654  000000000000000 Ordered Mot Printed
L i
| Discannecting. | C:\PROGRAM FILESSCREDCO'Reparts\ih| D0:00 [Spartster 23600 Fax PC Plug

Security and User Administration 61



Instant Merge® Server for Windows

6.1 Enabling the Security Function

In order to enable the Security
function, you must access the Instant
Merge Server Security window and set
up user identifications, passwords, and privileges.

Enable Securty

[Neactivate Security

“Click” the Enable Security menu choice to open the Instant Merge
Server Security window and let you configure your security system.
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6.2 Adding the System Administrator

When the Instant Merge Server Security window is first displayed,
notice that the Administrator option button is the only one you can
select. Simply “c/ick” on it to add a @ to the Administrator button
and a ¢ to the Add, Delete, and Update check boxes.

Instant Merge Security

— User Security Setup:
UszerD: Total Users:
| | o
Pazzward: Confirm Password:
W fdd
O User ¥ Delete
®) Administrator
¥ pdate

i [ | [elete | Save I Qancell

wiew Fasswer | E it |
4] 4 - |» Il

To finish setting up the user identification, password, and
permissions for the system administrator, follow these simple steps:

Step 1: USERID: Enter the system administrator’s user
identification in the User[D text box.

Step 2: PASSWORD: Enter the system administrator’s password
in the Password text box.

Step 3: VERIFEY: To verify the password, re-enter the password in
the Verify text box.

Step 4: PRIVELEGES: Ensure that the system administrator has
add, delete, and update privileges. “Click” on the Add,
Delete, and Update check boxes, so that a ¢/ appears in
each box.

Step 5: SAVE.: Click on Save to save the information.
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After the information is saved, you can access all of the other
buttons at the bottom of the window.

Button Action

New Displays a blank Instant Merge
Security window

Delete Deletes the currently displayed user

Save Saves the information entered in the
window

Cancel Cancels the window and discards
unsaved information

View Password Displays the password in the
Password text box

Exit Exits the Instant Merge Security
window

The Security window has a Scroll Bar at the bottom of the window to
allow you to administer the users by simply scrolling through the
users’ records.

« 4] User v ]

NOTE: The UserID name is displayed in the center of
the Scroll Bar for your convenience.
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6.3 Adding Users

Additional Instant Merge Server
for Windows users can be added
through the Instant Merge Server
Security window. Simply “click” on
the Maintain Security menu option on the Securiry menu to activate
the Instant Merge Server Security window.

M aintain Security

Deachivate Security

Inztant Merge Security

— User Security 5etup:
Usger|D: Total Users:
| | 1
Pazzword: Confirm Pazzwond:
[~ Add
®) |zer ™ Delet
C) Administratar e
[~ Update
Tl | [elete | Save I LCancel |
wiewy Fasswend | E =it

|
444 }|»I|

Then follow these simple steps:

Step 1: NEW: Click on the New button on the Instant Merge
Security window. A blank window is displayed.

Step 2: USERID INFO: Enter the new user identification,
password, and the access privileges you want this user to
have.

Step 3: SAVE: “Click” on Save to save the information.

Step 4: CONTINUE: Continue to add users by clicking on New,
entering the user information, and clicking on Save.

Step 5: EXIT: When you have entered all users, click on Exit to
close the Instant Merge Server Security window.
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6.4 Deleting Users

To delete a user from the system

I aintait

simply “click” on the Maintain Security

. ) Deactivate Securt
menu Opthl’l on the SCCL[?’II}/ menu to _|,.|

activate the Instant Merge Server
Security window, and follow these simple steps:

Step 1: FIND USER: Use the scroll bar at the bottom of the
Instant Merge Server Security window to scroll to the user
you want to delete.

Wl 4] User Al

Step 2: DELETE: Press the Delete button.

Instant Merge Security

—User Security Setup:
UsenlD: Total Users:
|Llser | 2
Pazsword: Canfirm Passwaord:
v Add
@ |zer ™ Delet
C Administrator e
[T Update
Hew ( Delete Cancel |
WView Password | E it |
4 4 User » |»I|

Step 3: CONFIRM: You will be asked if you really want to delete
this security record. If you do, “click” on the OK button, if
not then “click” the Cancel button.

Security E

@ Delete the cument security record?

Cancel |
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6.5 Deactivate Security

To deactivate security, simply “click” on
the Deactivate Security menu option on
the Security menu to activate the
Instant Merge Server Security window.

b airtain Security

You will be warned that this will permanently remove all security
from the system.

Remove Security

° Thizg will remove all security from the spstem... procesd?

NOTE: Removing security from your system will
require that you start over entering users and their
access the next time you want to add security back to
your system.

To permanently remove security from your system, “click” the Yes
button, otherwise “click” the No button to keep your present security
configuration.

The complete removal of security from your system will be
confirmed with the following window.

Remove Securily [ ]

@ Security system deactivated!

“Click” on the OK button to continue.
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6.6 Working with Security Enabled

Once the Security function is setup and activated, Instant Merge for
Windows displays the Security window each time the software is
started.

Enter UserlD and P d:
UsgerlD: Pazsword

You must enter your user identification and password to access the
Instant Merge for Windows program.
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7 Server File Formats

An additional method of entering data into [ustant Merge is available
for Local Area Network (LAN) and database users. Files, conforming
to one of the various Instant Merge Server file formats, can be
input to Instant Merge through the Instant Merge Server for
Windows software.

The Server software permits Instant Merge to function as a file
server on a LAN; or to process database files prepared by software
other than Instant Merge.

el

LI
~[IICCITL

Ll

Equifax Experian Trans Union
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7.1 Formatting the Server File

Formatting the server file correctly is extremely important. In order
for the data to be accepted and processed by Instant Merge Server,
the data file must be in the correct format. The following list
provides file format guidelines for Format A, Format B, Format C,
and Format E. Format guidelines for Format D, which is significantly
different, are covered separately in Format D (ECHO Format) later in
this chapter.

¢ Each field in the file, including the last field of each record,
must terminate with a comma.

¢ Each field can be surrounded by quotation marks, although
quotation marks are not necessary.

¢ All characters within a field must be printable ASCII
characters and conform to the same data entry standards as
the Instant Merge for Windows Client Request Window
screen. For more information on these standards, please
refer to the Instant Merge for Windows Client User Guide.

¢  Carriage returns or other unprintable ASCII characters can
be included in the file. Instant Merge ignores them.

¢ Aserver file can contain from one to 999 entries.

¢  All fields, whether labeled mandatory, optional, or unused,
must be included. Only mandatory fields must contain data.
All other fields can be null (empty) with a comma as a
delimiter.

NOTE: Five server file formats are available for use
with Instant Merge Server. If you are currently using
a format conforming to an earlier version of the
Instant Merge software, you should contact
Technical Support to determine if you can continue its
use or if you need to conform to one of the other
Instant Merge Server file formats.
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7.2 Format A (Versions 1.1 through 1.3.1)

The server file format for earlier versions of the Instant Merge
software is shown below. Table 7-1 describes each field length,
description, and whether an entry in that field is mandatory,
optional, or unused. Notice that in the example shown, a comma
separates each field. 1f a field is null, a comma must still be used (as a
delimiter) to mark the position of that field.
LASTNAME, FIRSTNAME, MIDDLENAME , GENERATION,
SPOUSEFNAME , STREETORBOXNUMBER , STREETNAM, STREETTYPE,
CITY, STATE, ZIP, FORMERSTNUMBER, FORMERSTRNAM,
FORMERSTTYPE , FORMERCITY , FORMERSTATE , FORMERZIP, SSN,
REPORTTYPE, SPOUSEMIDNAM, SPOUSESSN, NOTES, EMPLOYMENT,

AGE, PHONENUM, APT#, FORMERAPT# , EFXY/N, UNUSED, UNUSED,
TUCY /N, XPNY/N,

NOTE: Do not order a joint report on applicants who
are not married.

Description

Last Name Mandatory.

First Name Mandatory.
Middle Initial Optional.

Generation Optional.

Spouse First Name Optional unless a joint
request.

Street/Box Number Mandatory.

Street Name Mandatory- Enter
MILITARY if a military
address, RR if Rural Route,
BOXif a P.O. Box.

Street Type Unused.

City Mandatory.

State Mandatory. Must agree
with ZIP Code.

ZIP Code Mandatory. Must agree
with State.

12 10 Former Street/Box Number | Optional unless any other

former address information
is present.

Table 7-1. Format A Fields
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Description

Former Street Name

Optional unless any other
former address information
is present.

Former Street Type

Optional.

Former City

Optional unless any other
former address information
is present.

Former State

Optional unless any other
former address information
is present . Must agree with
Former ZIP Code.

Former ZIP Code

Optional unless any other
former address information
is present. Must agree with
Former State.

Social Security Number

Mandatory. (Dashes are
optional.)

Report Type

Optional.
I=Individual, J=Joint

Spouse Middle Initial

Optional.

Spouse Social Security
Number

Optional unless spouse data
is present. (Dashes are
optional.)

Notes Field

Optional. Use this field to
enter the Instant Merge
Reference Number when
reordering an existing
report.

Employment

Unused.

Age

Optional, enter A-yy or

Phone Number

Unused.

Apartment Number

Optional.

Former Apartment Number

Optional.

EFX

Optional. Mark Y to
override default.

Unused

Unused.

Unused

Unused.

TUC

Optional. Mark Y to
override default.
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XPN

Table 7-1. Format A Fields (continued)

Optional. Mark Y to
override default.
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7.3 Format B (Version 1.4.1)

Format B, for Instant Merge 1.4.1, introduced two new features.
The first feature allows the spouse’s last name to be imported by
Instant Merge. This allows married people who have different last
names to obtain joint credit reports. The field used for this is Field
#23, the Employment field (which was unused) in Format A.

NOTE: Do not order a joint report on applicants who
are not married.

The second feature introduced the use of multiple Profile
Identifications. This allows ordering reports under different account
numbers or different report formats. The Profile Identifications are
setup in the Instant Merge configuration when the account is
opened.

Table 7-2 describes each field length, description, and whether an
entry in that field is mandatory, optional, or unused. Notice that in
the example shown, a comma separates each field, If a field is null, a
comma must still be used (as a delimiter) to mark the position of
that field.

LASTNAME, FIRSTNAME , MIDDLENAME , GENERATION,
SPOUSEFNAME , STREETORBOXNUMBER , STREETNAM, STREETTYPE,
CITY,STATE, ZIP, FORMERSTNUMBER, FORMERSTNAM,
FORMERSTTYPE, FORMERCITY, FORMERSTATE, FORMERZIP, SSN,
REPORTTYPE, SPOUSEMIDNAM, SPOUSESSN, NOTES, SPOUSELNAME,
AGE, PHONENUM, APT#, FORMERAPT#, EFXY/N, PORFILEID,
UNUSED, TUCY/N, XPNY/N,

Server File Formats 73



Description

Last Name
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Mandatory.

First Name

Mandatory.

Middle Initial

Optional.

Generation

Optional.

Spouse First Name

Optional unless a joint
request.

Street/Box Number

Mandatory.

Street Name

Mandatory- Enter
MILITARY if a military
address, RR if Rural Route,
BOX if a P.O. Box.

Street Type

Unused.

City

Mandatory.

State

Mandatory. Must agree
with ZIP Code.

ZIP Code

Mandatory. Must agree
with State.

Former Street/Box Number

Optional unless any other
former address information
is present.

Former Street Name

Optional unless any other
former address information
is present.

Former Street Type

Optional.

Former City

Optional unless any other
former address information
is present.

Former State

Optional unless any other
former address information
is present . Must agree with
Former ZIP Code.

Former ZIP Code

Optional unless any other
former address information
is present. Must agree with
Former State.

Social Security Number

Mandatory. (Dashes are
optional.)

Report Type

Optional.
I=Individual, J=Joint
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Table 7-2. Format B Fields

Optional.
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Description

Spouse Social Security
Number
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Optional unless spouse data
is present. (Dashes are
optional.)

Notes Field

Optional. Use this field to
enter the Instant Merge
Reference Number when
reordering an existing
report.

Spouse Last Name

Optional.

Age

Optional, enter A-yy or yy.

Phone Number

Unused.

Apartment Number

Optional.

Former Apartment Number

Optional.

EFX

Optional. Mark Y to
override default.

Profile ID

Mandatory. Values are 1-9
and A-Z. If this field is left
blank, the Profile ID
defaults to 1.

Unused

Unused.

TUC

Optional. Mark Y to
override default.

XPN

Table 7-2. Format B Fields (continued)

Server File Formats

Optional. Mark Y to
override default.
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7.4 Format C (Version 1.5.0)

Format C, for Instant Merge Version 1.5.0, includes all the features
of Format A and Format B, and introduces two new features. The
first new feature allows for specifying the name of the output file.
The OUTPUTFILE field (field number 30, previously unused) accepts
32 characters for a DOS-convention path and filename. If the field is
left blank, Instant Merge names the output file in the format of
RPT11.###, where ### is a three-digit number assigned by
Instant Merge.

NOTE: Do not specify RPT11.### in the
OUTPUTFILE field. This filename is reserved for use by
Instant Merge.

The second new feature involves the PRINT field. Entering a Y in
this field selects the accompanying file for printing upon completion
of processing. If the field is left blank, the report does not print
automatically.

In addition to the two new features described above, Format C
includes seven new fields. These fields are reserved for future use and
are to be left blank.

Table 7-3 describes each field length, description, and whether an
entry in that field is mandatory, optional, or unused. Notice that in
the example shown, a comma separates each field. If a field is null, a
comma must still be used (as a delimiter) to mark the position of
that field.

LASTNAME, FIRSTNAME , MIDDLENAME , GENERATION,
SPOUSEFNAME , STREETORBOXNUMBER , STREETNAM, STREETTYPE,
CITY,STATE, ZIP, FORMERSTNUMBER, FORMERSTNAM,
FORMERSTTYPE, FORMERCITY, FORMERSTATE , FORMERZIP, SSN,
REPORTTYPE, SPOUSEMIDNAM, SPOUSESSN, NOTES, SPOUSELNAME,
AGE, PHONENUM, APT#, FORMERAPT#, EFXY/N.PROFILEID,
OUTPUTFILE, TUCY/N, XPNY/N, PRINT, UNUSED, UNUSED, UNUSED,
UNUSED, UNUSED, UNUSED, UNUSED,

NOTE: Do not order a joint report on applicants who
are not married.
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Last Name
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Mandatory.

First Name

Mandatory.

Middle Initial

Optional.

Generation

Optional.

Spouse First Name

Optional unless a joint
request.

Street/Box Number

Mandatory.

Street Name

Mandatory- Enter
MILITARY if a military
address, RR if Rural Route,
BOX if a P.O. Box.

Street Type

Unused.

City

Mandatory.

State

Mandatory. Must agree
with ZIP Code.

ZIP Code

Mandatory. Must agree
with State.

Former Street/Box Number

Optional unless any other
former address information
is present.

Former Street Name

Optional unless any other
former address information
is present.

Former Street Type

Optional.

Former City

Optional unless any other
former address information
is present.

Former State

Optional unless any other
former address information
is present . Must agree with
Former ZIP Code.

Former ZIP Code

Optional unless any other
former address information
is present. Must agree with
Former State.

Social Security Number

Mandatory. (Dashes are
optional.)

Report Type

Optional.
I=Individual, J=]Joint

Spouse Middle Initial

Table 7-3. Format C Fields
Server File Formats

Optional.
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Description

Spouse Social Security
Number

Optional unless spouse data
is present. (Dashes are
optional.)

Notes Field

Optional. Use this field to
enter the Instant Merge
Reference Number when
reordering an existing
report.

Spouse Last Name

Optional.

Age

Optional, enter A-yy or yy.

Phone Number

Unused.

Apartment Number

Optional.

Former Apartment Number

Optional.

EFX

Optional. Mark Y to
override default.

Profile ID

Mandatory. Values are 1-9
and A-Z. If this field is left
blank, the Profile ID
defaults to 1.

Output Filename

Optional. Enter the output
filename (can include drive
and path name). Use DOS
file and path naming
conventions. If this field is
left blank, the system uses
the default output filename
RPT11.###, where ###
represents a three-digit
number assigned by the
system.

TUC

Optional. Mark Y to
override default.

XPN

Optional. Mark Y to
override default.

Mark for Print

Optional. Mark Y to mark
this file for printing.

Undefined

(Reserved for Future Use)

Table 7-3. Format C Fields (continued)
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Field
Field # Length Description

Undefined Reserved for Future Use)

Undefined Reserved for Future Use)

Undefined Reserved for Future Use)

Undefined Reserved for Future Use)

Undefined Reserved for Future Use)

Undefined Reserved for Future Use)

Table 7-3. Format C Fields (continued)
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7.5 Format D (ECHO Format)

7.5.1

80

Instant Merge Version 1.6.0 introduced Format D, ECHO Format.
The server file format for Format D differs significantly from the
other Instant Merge Server file formats. The following paragraphs
discuss the coding structure and requirements for Format D.

Coding Structure

The eight-byte code identifying the data field is composed of four
elements: a two-byte data class identifier, a three-byte field
identifier, a two-byte occurrence identifier, and a one-byte applicant
identifier. The data class identifier indicates what type of
information is contained in the field, the field identifier specifically
identified the field, the occurrence identifier allows for multiple
values within the field, and the applicant identifier indicates whether
the information is related to the borrower (0) or co-borrower (1-9,
A-Z).

The following list provides additional information about the
requirements of the ECHO format server file.

¢ Maximum field data length equals 111.

¢ The 8-byte field code and a space always precede the field
data.

¢ Anew line (<nl>) always terminates the field data.

¢  Field data length and record lengths are variable unless
otherwise specified.

¢ Truncation required as a result of incompatibilities of the
sending systems field length and First American CREDCO’s
Instant Merge field length is done at First American
CREDCO'’s discretion.

¢ All data coding, including numeric, is lower order ASCII
values.

¢  All special alphanumeric validation strings are in uppercase
characters only.

¢ An 8-byte Beginning of Record (BOR) label (#$#$#5#8$)
and a new line (<nl>) precedes each record.

¢ An 8-byte End of Record (EOR) label (%&%& %&%8&)
terminates each data record. A numeric value equal to the
total number of bytes between the BOR and EOR follows
the EOR. A new line (<nl>) terminates the entire record.
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Notice that in the example shown, a new line terminates each data
field and a final new line terminates the entire record.

HEHSHSHS<nl>
TS220000 NOTES<nl>
BD110000 LASTNAME, FIRSTNAME MIDINITIAL,TITLE<nl>
BD120000 AGE<nls>
BD140000 SSN<nl>
BD213010 STREETORBOXNUMBER STREETNAME<nl>
BD214010 CITY<nl>
BD215010 STATE<nl>
BD216010 ZIP<nl>
CB110001 SPOUSELASTNAME,
SPOUSEFIRSTNAME SPOUSEMIDINITIAL, TITLE<nl>
CB120001 SPOUSEAGE<nl>
CB140001 SPOUSESSN<nl>
BD213020 FORMERSTNUMBER FORMERSTNAME<nl>
BD214020 FORMERCITY<nl>
BD215020 FORMERSTATE<nl>
BD216020 FORMERZIP<nl>
XX310000 PROFILEID<nl>
XX320000 OUTPUTFILE<nl>
XX330000 PRINT<nl>
XX340000 DELETE<nl>
XX630000 EFXY/N<nls>
XX640000 TUCY/N<nl>
XX650000 XPNY/N<nls>
%&%&%&%& NUMBEROFBYTES<nl>
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7.5.2
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Format D Fields

Table 7-4 through Table 7-13 describe the Format D data fields used

by Instant Merge.

15220000 or

15160000

MAX
LENGTH

Instant Merge® Server for Windows

VALIDATIONS

If TS220000 exists, Instant Merge uses that segment. If TS220000 does
not exist, Instant Merge looks for TS160000 and, when available, uses

that segment.

Table 7-4. Notes - Format D

BD110000

FIELD

MAX
LENGTH

VALIDATIONS
Last,First Middle
Initial, Title
(w/commas)

BD120000

Age

BD140000

Social Security
Number

Table 7-5. Borrower Data - Format D

BD213010

FIELD

Street

MAX
LENGTH

VALIDATIONS

Each component of
this field is separated
by a space. See text
following Table 7-¢,
Present Address.

BD214010

BD215010

BD216010

Table 7-6. Present Address - Format D

The information contained in BD213010 depends on the applicant’s
address type (Normal, Post Office Box, or Rural Route). Notice that

each component of this field is separated by a space.
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7.5.3 Normal Address

When the address is a Normal address, the field format is:

HouseNbr Direction StreetName Thoroughfare APTA

APTNumber
Where:
HouseNbr = House Number
Direction = Valid direction
StreetName = Name of street
Thoroughfare = Valid thoroughfare
APTA = Abbreviation of apartment.
Valid abbreviations are:
AP
APT
SUITE
APTNumber = Apartment number
The Direction, Thoroughfare, APTA, and APTNumber components are
optional.
EXAMPLES:

1234 South Main Street AP 5
1234 Main Street AP 5

1234 Main Street APT 5

1234 Main Street SUITE 5
1234 Main Street

1234 South Main AP5S

1234 South Main

1234 South Main Street
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7.5.4 Post Office Box Address
When the address is a Post Office Box address, the field format is:

POBA BoxNumber
Where:

POBA = Abbreviation of Post Office Box
Valid abbreviations are:
P.O. Box
P. O. BOX
P.O.BOX
PB
BOX
PO BOX
POBOX
POB
P.O.B.

P. O. B.
POST OFFICE BOX

BoxNumber = Box number

EXAMPLES:

P.O. BOX 12
P. O. BOX 12
P.0.BOX12

PB 12

BOX 12

PO BOX 12
POBOX 12

POB 12
P.O.B. 12

P. 0. B. 12
POST OFFICE BOX 12
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7.5.5 Rural Route Address

When the address is a Rural Route address, the field format is:

RR RRNumber POBA BOXNumber APTA APTNumber
Where:

RR = Abbreviation of Rural Route
Valid abbreviations are:
RR
ROUTE
R.R.

R. R.

RURAL ROUTE
RURALROUTE
RT

R.T.

R.T.

RRNumber = Rural Route number

POBA = Abbreviation of Post Office Box
Valid abbreviations are:
P.O. BOX
P. O. BOX
P.O.BOX
PB
BOX
PO BOX
POBOX
POB
P.O.B.

P. O. B.
POST OFFICE BOX

BOXNumber = Box Number

APTA = Abbreviation of apartment
Valid abbreviations are:
AP
APT
SUITE

The APTA and APTNumber are optional fields.
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EXAMPLES:

RR 5 P. O. BOX 12

ROUTE 5 P. O. BOX 12 AP 35
R.R. 5 P. O. BOX 12 APT 35

R. R. 5 P.0O. BOX 12 SUITE 200
RURAL ROUTE 5 P.O. BOX 12
RURALROUTE 5 POB 12

RT 5 P.O. BOX 12

R.T. 5 P.O. BOX 12

R. T. 5 P. O. BOX 12

MAX
FIELD LENGTH VALIDATIONS

CB110001 Last,First Middle
Ititial, Title
(w/commas)

CB120001 | Age

CB140001 [ Social Security
Number

Multiple co-borrowers are identified by incrementing the last digit in
the code field. However, Instant Merge uses only the co-borrower
identified in this table.

Table 7-7. Co-borrower Data - Format D

MAX
FIELD LENGTH VALIDATIONS

BD213020 | Street Each component of
this field is separated
by a space. Refer to
Table 7-6, Present
Address for
information on valid
component values.

BD214020 | City 18
BD215020 | State 2
BD216020 [ ZIP 9

Multiple former addresses are identified by incrementing the seventh
digit in the code field. However, Instant Merge uses only the former
address identified in this table.

Table 7-8. Former Address - Format D

The information contained in BD213020 depends on the applicant’s
former address type (Normal, Post Office Box, or Rural Route). Refer
to Table 7-6, Present Address for information on valid components for
this field.
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The report type (individual or joint) is determined by the number of
applicants in the request. If there is only one applicant, the report
type is set to I (Individual). If there is more than one applicant, the
report type is set to J (Joint).

NOTE: Do not order a joint report on applicants who
are not married.

MAX
CODE FIELD LENGTH VALIDATIONS

XX310000 Profile ID 1 Values are 1-9 and A-Z.

If this field is left
blank, the Profile ID
defaults to 1.

Table 7-9. Profile ldentification - Format D

The Profile ID contained XX310000 must be one of the profiles setup
by First American CREDCO in your customer options. The report
type (such as F1, RD, etc.) is defined in the Profile ID. If the code for
this field is transmitted, a value must be entered. If this field is not
transmitted, the Profile ID defaults to 1.

MAX
CODE FIELD LENGTH VALIDATIONS

XX320000 | Output Filename 32 Enter the output
filename (can include
drive and path name).

Table 7-10. Output Filename - Format D

The information contained in XX320000 is used to define a specific
output filename. If the code for this field is transmitted, an output
filename must be entered. If this field is not transmitted, the system
uses the default output filename RPT11.###, where ###
represents a three-digit number assigned by the system.
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MAX
FIELD LENGTH VALIDATIONS

XX330000 | Mark for Print Optional. Valid entries
are:

Y=Yes. Mark this file
for printing.
N=No. Do not mark

this file to print
automatically.

Table 7-11. Automatic Print - Format D

When a Y is entered in XX330000, the file is marked to
automatically print the returned report. When an N is entered in this
field, the file is marked to not automatically print the returned
report.

If the automatic print option is set to Y in the Server Options screen,
the automatic print option overrides this field.

MAX
FIELD LENGTH VALIDATIONS

XX340000 | Mark for Optional. Valid entries
Deletion are:

Y =Yes. Delete the
inquiry and report files
after printing.

S=Delete the inquiry
file only (this does not
delete the report file).

N=No. Do not delete
the inquiry and report
files after printing.

Table 7-12. Automatic Delete - Format D

When a Y is entered in XX340000, the file is marked to
automatically delete the inquiry and report files after the report is
printed. When an N is entered in this field, the file is marked to not
automatically delete the inquiry and printed report. Entering an S
deletes only the inquiry file: the report file is retained on your
system.
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MAX
FIELD LENGTH VALIDATIONS

XX630000 Optional. Valid entries
are:

Y=Yes

N=No

Mark Y to specifically
order access for this
repository.

XX640000 Optional. Valid entries

are:
Y=Yes

N=No

Mark Y to specifically
order access for this
repository.

XX650000 Optional. Valid entries
are:

Y=Yes

N=No

Mark Y to specifically
order access to this
repository.

XX660000 | Number of Optional. Values are 1, 2,
Repositories or 3.

This field cannot be used
when any combination of
XX630000, XX640000,
XX650000 is used.

Table 7-13. Repository Selection Override - Format D

NOTE: The ability to use a specific number of
repositories or specific repository access varies from
customer to customer. You may not have the ability to
use these options.

When a Y is entered in XX630000, XX640000, or XX650000, do not
use XX660000. The individual repository fields (EFX, XPN, TUC) are
mutually exclusive of the Number of Repositories field.
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7.6 FormatE (Version 1.7.0)

90

Format E, for Instant Merge Version 1.7.0 (and above), includes all
the features of Format A, Format B, and Format C, and introduces
two new features. The first new feature uses Field #34 and allows
for the file to be marked for deletion after printing. The second new
feature allows for selection of the number of repositories to be
accessed. This feature uses Field #35. If there is a conflict between
the number of repositories entered in this field and the entries in the
EFX, XPN, and TUC fields, the EFX, XPN, and TUC fields override the
number of repositories entered in Field #35.

Table 7-14 describes each field length, description, and whether an
entry in that field is mandatory, optional, or unused. Notice that in
the example shown, a comma separates each field. If a field is null, a
comma must still be used (as a delimiter) to mark the position of
that field.

LASTNAME, FIRSTNAME , MIDDLENAME , GENERATION, SPOUSENAME,
STREETORBOXNUMBER , STREETNAM, STREETTYPE, CITY, STATE,
Z1P, FORMERSTNUMBER, FORMERSTNAM, FORMERSTTYPE,
FORMERCITY, FORMERSTATE, FORMERZIP, SSN, REPORTTYPE,
SPOUSEMIDNAM, SPOUSESSN, NOTES, SPOUSELNAME , AGE,
PHONENUM, APT#, FORMERAPT#, EFXY/N, PROFILEID,
OUTPUTFILE, TUCY/N, XPNY/N, PRINT, DELETE, #REPOSITORIES,
UNUSED, UNUSED, UNUSED, UNUSED, UNUSED,

NOTE: Do not order a joint report on applicants who
are not married.

Description

Last Name Mandatory.

First Name Mandatory.

Middle Initial Optional.

Generation Optional.

Spouse First Name Optional unless a

joint request.

Street/Box Number Mandatory.

Street Name Mandatory- Enter
MILITARY if a
military address, RR if
Rural Route, BOX if a
P.O. Box.

Street Type Unused.

Table 7-14. Format E Fields
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Description
City
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Mandatory.

State

Mandatory. Must
agree with ZIP Code.

ZIP Code

Mandatory. Must
agree with State.

Former Street/Box
Number

Optional unless any
other former address
information is
present.

Former Street Name

Optional unless any
other former address
information is
present.

Former Street Type

Optional.

Former City

Optional unless any
other former address
information is
present.

Former State

Optional unless any
other former address
information is present
. Must agree with
Former ZIP Code.

Former ZIP Code

Optional unless any
other former address
information is
present. Must agree
with Former State.

Social Security Number

Mandatory. (Dashes
are optional.)

Report Type

Optional.
I=Individual, J=Joint

Spouse Middle Initial

Optional.

Spouse Social Security
Number

Optional unless
spouse data is present.
(Dashes are optional.)

Notes Field

Table 7-14. Format E Fields (continued)
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Optional. Use this
field to enter the
Instant Merge
Reference Number
when reordering an
existing report.
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Field
Length

Description

Spouse Last Name

Optional.

Age

Optional, enter A-yy
or yy.

Phone Number

Unused.

Apartment Number

Optional.

Former Apartment
Number

Optional.

EFX

Optional. Mark Y to
override default.

Profile ID

Mandatory. Values
are 1-9 and A-Z. If
this field is left blank,
the Profile ID defaults
to 1.

Output Filename

Optional. Enter the
output filename (can
include drive and path
name). Use DOS file
and path naming
conventions. If this
field is left blank, the
system uses the
default output
filename RPT11.###,
where ###
represents a three-
digit number assigned
by the system.

TUC

Optional. Mark Y to
override default.

XPN

Optional. Mark Y to
override default.

Mark for Print

Optional. Mark Y to
mark this file for
printing.

Mark for Deletion

Table 7-14. Format E Fields (continued)

Optional. Mark Y to
delete the inquiry and
report files after
printing. Mark S to
delete the inquiry file
only (this does not
delete the report file).
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Description

Number of Repositories | Optional. Values are

1-3.

Undefined (Reserved for Future
Use)

Undefined | (Reserved for Future

Use)

Undefined (Reserved for Future
Use)

Undefined | (Reserved for Future

Use)

Undefined (Reserved for Future
Use)

Table 7-14. Format E Fields (continued)
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